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Weekly PARCC Technology Updates 
March 21, 2014 

Purpose 
The following communication was developed to help school and district technology coordinators 

prepare for and administer the Spring 2014 PARCC Field Test.  Weekly technology updates will include 

technology information, implementation resources, hot topics, and troubleshooting guidance.  

In this special Friday edition, you will find information regarding: 

 Available Now Content for Proctor Caching  

 Preparing for Test Sessions 

 Expected Behavior Document Posted 

 Reminder for Internet Explorer Users 

 Virtualization Guidelines Posted  

 Additions to Technology Specifications Document 

 Updated SystemCheck Tool 

 SystemCheck, PearsonAccess and TestNav Status Page 

 Accelerators in Internet Explorer (IE) 

 Sample Items and Tutorial Update 

 Technology Forums and Q&A Webinars  

Available Now for Proctor Caching 

 Field Test content for Math and ELA Performance Based Assessments (PBA) will be available for 
caching at 8AM CT on Friday March 21, 2014.  

 Once content is available, schools will be able to cache test content by logging into 
PearsonAccess (http://PARCC.Pearson.com) > Test Management > Manage Test Sessions > 
Select a Test Session > Proctor Cache the content, for each test. 

 Based on the specific test that your schools were selected for, the number of forms that you 
cache varies. Below is an estimate of the number of forms schools should expect to see as you 
go through the caching process.  

 For sites that will be only participating in the PBA administration, the test sessions will be 
setup to administer the PBA Only test assignment while schools that will be participating in 
both the PBA and EOY, will have tests sessions setup to administer the PBA and EOY test 
assignment. These numbers are approximate and may vary by grade band. 

o ELA PBA Only: 15 forms 
o ELA PBA and EOY: 5 forms 
o Math PBA Only: 10 forms 
o Math PBA and EOY: 5 forms 

 The form size for across subjects and individual test forms is variable however, the PBA ELA 
forms are much larger than Math forms. On average, form size is between 10 to 30MB for ELA, 
due to the rich media on these forms. On average, Math form size will be less than 1MB. For 
text to speech forms, the form size will be larger than above described ELA and Math forms. 

 When caching test content, approximate time estimates for the caching process will be 
provided based on your connection speed. 

 As an exception, Pearson will staff the help desk outside of normal hours this weekend on 
both Saturday March 22nd and Sunday March 23rd from 8 am to 5 pm ET to help schools with 
final preparations for the field test. 

http://parcc.pearson.com/
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 The Proctor Caching Guide and Installer can be found at the following link: 
http://parcc.pearson.com/ProctorCaching 

 Several on-demand training modules for proctor caching are also available 
at http://PARCC.Pearson.com/TMS: 

o How to Install Proctor Cache for PCs 
o Configure TestNav and Proctor Caching 
o How to Install Proctor Cache for Macs 
o How to Proctor Cache a Test Session 

 

Preparing for Test Sessions 

Before you test 

As you prepare your student test taking devices for the field test, please be sure to take the following 
steps to ensure test security.   

 Check every device, to ensure that all software applications, including Internet browsers, 
cameras (still and video), screen capture programs (live and recorded such as skype), email, 
instant messaging, application switching, media players (such as iTunes) and printing are closed 
on all student testing devices before the test begins. Work with your local technology staff as 
they may have procedures in place that provide a "clean" desktop and they will be able to 
provide you with easy ways to determine what applications or programs may be running on your 
devices.   

 In addition, schools should work with their technology staff to configure the common 
applications listed below to NOT launch on any student test taking devices during testing 
sessions: 

o Anti-virus software performing automatic updates 
o Power management software on laptops warning of low battery levels 
o Screen savers and sleep mode 
o E-mail with auto message notification 
o Calendar applications with notifications, such as Google Calendar 
o Pop-up blockers 

 
During the Test 

On test day, students will need to log into TestNav using the credentials they are provided, which will 
be done on a browser for Mac and Windows systems, or in the secure application on the iPad or 
Chromebook.  

 Test Coordinators and Administrators will print “Student Authorization Tickets” from the test 
session details in PearsonAccess.  These "Student Authorization Tickets" will include the student 
login credentials, "Seal Codes", and TestNav URL that should be used for computer based 
testing.    

 For computer-based testing, there are two links for TestNav based on whether you are 
completing an infrastructure trial or the actual field test assessment. 

o PearsonAccess Production (Blue site) – Used for the Field Test: 
http://parcc.testnav.com 

o PearsonAccess Training (Brown site) – Used for Infrastructure Trial: 
http://parcctrng.testnav.com 

 Test Coordinators and Administrators will need to account for all "Student Authorization 
Tickets" and "Seal Codes" and keep them secure.  

 
After you Test  

Once you have completed a test session, please be sure to take the following steps to ensure test 
security:  

http://parcc.pearson.com/ProctorCaching
http://parcc.pearson.com/TMS
http://parcc.testnav.com/
http://parcctrng.testnav.com/
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 Manually shut down all student test taking devices or use the process provided by your 
technology staff to ensure all students have exited the testing environment.   

 When your test sessions are complete, securely dispose of "Student Authorization Tickets" and 
"Seal Codes" as directed by your Test Coordinator. 

 After ALL PARCC field testing is complete, notify your "PARCC Technology Coordinator" so that 
they can purge the cached test content. 

 

Expected Behavior Document Posted 

 The Spring 2014 PARCC Field Test serves as an opportunity to evaluate new assessment item 
types and assessment delivery platform functionalities across a broader range of devices and 
operating systems than have previously been supported in large-scale assessments.  

 As with any new system, users may encounter behaviors with the way items display or tools 
function that are different than anticipated or do not appear to be working properly, but are 
non-critical limitations that are known to TestNav developers. These known issues and 
expected behaviors are being tracked on the schedule of improvements for TestNav, but do not 
adversely impact the administration of the Spring 2014 Field Test.  

 Pearson has established a list of expected behaviors for each computer operating system and 
web browser that districts and schools should be aware of as they continue their final 
preparations for the field test. As a reminder, these TestNav Expected Behaviors Lists were 
posted on March 18th at the secure support page of PearsonAccess.com > Support > Technology 
Information.    

 
Reminder for Internet Explorer Users 

Update on Error Messages in TestNav Related to Internet Explorer Accelerator 

 As described in the PARCC Technology Bulletin on Monday March 18th, when test takers use the 
Highlighter Tool in TestNav, the Accelerator function in Internet Explorer (IE) 9, 10, and 11 
could automatically invoke an external action such as online search for the meaning of the 
highlighted words or sharing of the selected text via email. TestNav can detect this behavior as 
a security threat and exit the student from the test.  As an extra security precaution for the 
PARCC Field Test, Pearson has been working on a TestNav feature that will not allow a student 
to start a test if Accelerator is present and enabled. 

 PARCC is encouraging schools to disable the Accelerator in Internet Explorer prior to starting 
student testing or to switch to a web browser other than Internet Explorer for PARCC testing 
(Firefox version 25 or newer, or Chrome version 33 or newer) in order to eliminate the 
possibility that students might intentionally or accidentally trigger IE Accelerator during testing. 

 On the night of Thursday, March 20th, Pearson implemented an additional feature in TestNav 
designed to detect IE Accelerator and prevent the launch of a secure test if Accelerator is 
enabled. During the day on March 21, this feature was providing an error message (Error #3048) 
that directs the test administrator to disable Accelerator before testing. 

 The Accelerator Check was determined to not be functioning properly.  In some cases, it was 
failing to recognize when Accelerator had been disabled in the browser settings and was 
preventing the launch of testing even with Accelerator disabled. 

 

Pearson is working on a solution and will provide an update as soon as possible over the weekend of 
March 22nd -23rd. 
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Virtualization Guidelines Posted  

 The PARCC Virtualization Guidelines provide information about how districts and schools can 
use virtualization solutions with the PARCC Assessments.   

 The key purpose of this document is to outline what district staff can do to ensure 
virtualization solutions for online testing can both ensure appropriate test security during the 
assessment as well as provide a comparable student experience in order to prevent 
performance issues from impacting student performance on the assessments. 

 Please pay close attention to section 2, which includes a protocol that states can use when a 
district or school’s solution is not on the Pearson TestNav Qualified list. For these non-qualified 
solutions, the policy advises schools and districts to sign a PARCC Virtualization Agreement to 
ensure that they have taken all the proper security measures and return this agreement to 
their state department of education.   

 These guidelines were developed and reviewed by the Technology Committee and are now 
available at the support page of PearsonAccess.com > Support > Technology Information or 
http://parcc.pearson.com/TechInformation 
 

Additions to the Field Test Technology Specifications Document 

 To consolidate documentation and provide a single document with all the necessary 

information for technology coordinators, several updates have been made to the PARCC 

technology specifications document for the Field Test. PARCC’s Full Technology Specifications 

for 2014 Field Test Participation v 2.1 will be posted on March 21, 2014 at 

http://www.parcconline.org/field-test-technology.   

 Please note that the guidance released February 2014 in version 2.0 has NOT changed.  The 

list of supported browsers and operating systems remains the same. 

 The Full Technology Specifications for 2014 Field Test Participation v 2.1 includes additional 

details that have been communicated to the field over the last month.  These updates will 

include:  

o Additional details on disabling accelerators for Internet Explorer Users 

o Additional details on how to prepare student test taking devices for test security 

o A chart listing Technology Trainings  

o A chart listing Technology Guides and Manuals  

o Links to the Expected Behaviors Lists 

 

Updated SystemCheck Tool  

 In certain combinations of wired and wireless networking and high-end equipment, 
SystemCheck was producing results that inaccurately showed proctor caching with a lower 
testing capacity than direct-to-Pearson/not proctor cached test delivery.  Investigation showed 
that the single-threaded mode of file transfer used by SystemCheck for speed testing was 
insufficient on the fastest of networks and hardware, so it has been upgraded to operate in a 
multi-threaded mode that will challenge these conditions to produce a more accurate result. 

 As a part of this change, Pearson capped the test to a flat 90 seconds for each connection 
being tested, and added a progress bar in place of the upload speed.  

 Districts and Schools can access the SystemCheck Tool at 
http://systemcheck.parcc.testnav.com/ 
 

 

http://parcc.pearson.com/TechInformation
http://parcc.pearson.com/TechInformation
http://www.parcconline.org/field-test-technology
http://systemcheck.parcc.testnav.com/
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SystemCheck, PearsonAccess and TestNav Status Page 

 PARCC has created a stand-alone web site available that will allow PARCC Field Test 

participants to view real-time status of testing systems: PearsonAccess, TestNav, and 

SystemCheck.  This page also includes an 'Important Messages' section that should be consulted 

frequently throughout the field test administration for up-to-date information and notifications.  

States have been provided logins for distribution to district and schools users. 

 

Sample Items and Tutorials Update 

 A separate tutorial that students can use to practice text to speech will be released the week 

of March 24th. 

 The online sample item sets were updated to break out items by subject and posted on Friday 

March 14th. 

 Differences in this version of the Sample Items include: 

o Answer masking is available on each of the sample set forms, but by default will not be 

enabled. This was updated in the latest release of TestNav. Answer masking will not be 

available on all field test forms, instead it will be selected by a proctor when creating 

accommodated forms for students. 

 

Technology Forums and Q&A Webinars 

 The fifth weekly Technology Forum/Technical Q&A webinar was held Thursday, March 20th to 

answer questions from district technology staff regarding setup, best practices, or other 

district concerns. By the Wednesday following each forum, a recording of each weekly session 

can be found on the secure support page of PearsonAccess. PearsonAccess.com > Support > 

Training. To register for upcoming weekly webinars, please use the following links: 

o March 21, 3PM CT/4PM ET 

https://pearsononline.webex.com/pearsononline/j.php?ED=298078482&RG=1&UID=178

2402537&RT=MiM3  

o March 27th, 3PM CT/4PM ET 
https://pearsononline.webex.com/pearsononline/j.php?ED=295786452&RG=1&UID=178

2402582&RT=MiM3  

o Once the host approves your request, you will receive a confirmation email with 

instructions for joining the meeting.  

 

PARCC Help Desk 

 For more information regarding PARCC and the 2014 Field Test, please visit the PARCC website 
at http://www.parcconline.org/field-test.  

 If you have questions regarding the administration of the PARCC Field Test, please contact 
Pearson’s PARCC Support Center: 1-888-493-9888 (open Monday through Friday, 6:00am to 
8:00pm CT) or PARCC@support.pearson.com.  

 As an exception, Pearson will staff the help desk outside of normal hours this weekend on 
both Saturday March 22nd and Sunday March 23rd from 8am to 5pm CT to help schools with 
final preparations for the field test. 

 For state policy questions, please contact your state field test contact.  
 

https://pearsononline.webex.com/pearsononline/j.php?ED=298078482&RG=1&UID=1782402537&RT=MiM3
https://pearsononline.webex.com/pearsononline/j.php?ED=298078482&RG=1&UID=1782402537&RT=MiM3
https://pearsononline.webex.com/pearsononline/j.php?ED=295786452&RG=1&UID=1782402582&RT=MiM3
https://pearsononline.webex.com/pearsononline/j.php?ED=295786452&RG=1&UID=1782402582&RT=MiM3
http://www.parcconline.org/field-test
mailto:PARCC@support.pearson.com

